
What's new in InfoWorks WS Pro 

This topic lists the additions and improvements incorporated in InfoWorks WS Pro Version 2021.5 
which were not available in previous versions. 

Please note that this new version also includes various enhancements and bug fixes that are not 
described in detail here. 

Title Bar in the Main Window now displays the environment and 

tenant 

When you are logged into Info360.com, the title bar displays the environment and tenant as 
follows, [Environment:Tenant]. 

 

Start Time in the Test Feed dialog is set to seven days prior to current 

date 

By default, the End Time in the Test Feed dialog is set to the current time, while the Start 
Time is now set to one week prior. 

 

Demand Management Area (DMA) Summary report 

Demand Management Area (DMA) Summary report is a new kind of service level report, available 

from the Results – Grid Report menu. This report is designed to comply with reporting 
requirements in the UK but is of wide applicability. The report scans customer service levels, 

using thresholds for pressure and duration, and it allows episodes of outage to be joined if the 
gap between them is short. 

The report aggregates customers into groups, according to the extent of outage that they 
experience. Costs can be assigned to affected customers. 

 

Import and Export SQL Queries 

You can now import and export SQL Queries into the application using Importing SQL Queries 
from Event files and Exporting SQL Queries to Event files. 
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