
What's new in InfoWorks WS Pro 

This topic lists the additions and improvements incorporated in InfoWorks WS Pro Version 2021.4 
which were not available in previous versions. 

Please note that this new version also includes various enhancements and bug fixes that are not 
described in detail here. 

This is the first release that supports the new Info360 Insight and 

Incident Manager workflow 

• Info360 Insight is a fully managed SaaS solution that consolidates a utility’s hydraulic modeling, 

GIS and SCADA business processes into a singular software application — allowing information 

flows that are faster, analytically optimized, and actionable. 

• Incident Manager provides a common operational picture of any incident, reducing the 

unknowns between shifts, operators, and stakeholders while also providing a clear picture to 

management levels. 

 

Info360 historian connector 

Info360 Insight allows you to install telemetry ingestion subsystem (i.e., retrieving data from 

Historians and pushing it onto the cloud) on your computer network system. Installation 
instructions and system requirements are documented on this page. 

 

Direct model upload 

Functionality to directly upload models from InfoWorks WS Pro and other Innovyze applications 
into Info360 Insight. 

 

Changes to the baseline object 

The Prepare for Info360.com feature lets you to validate and automatically upload the baseline’s 
asset model and hydraulic model into Info360 Insight. 

 

https://help.innovyze.com/display/info360cloud/Installation+of+Innovyze+Edge+Component+with+Greengrass
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